
·- ------------- C~Solutions 
VIA OVERNIGHT DELIVERY 

July 25, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

ERRATUM Austin, TX 
5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

n1$..;~iVuti <:< :1 i;:;µt::t.l t::U 

JUL 2 8 Z014 

FCC Mail Room 

RE: Connect America Fund, WC Docket No. 10-90; Lifeline and Link Up Reform and 
Modernization, WC Docket No. 11-42 - Correction to FCC Form 481 - Cumby Telephone 
Cooperative, Inc. 

Dear Ms. Dortch: 

Cumby Telephone Cooperative, Inc., (the Cooperative) Study Area Code 442065, found an error on 
its Attachment (Line 700 Voice Rate Data) reported in the FCC Form 481, filed at the Commission on 
July 1, 2014. The Cooperative is enclosing the cover letter and the FCC F·orm 481 with the 
corrected Attachment previously filed at the FCC in accordance with the annual reporting 
requirements of 4 7 C.F.R. §§54.313 and 54.422. 

The Attachment has also been refiled with the USAC and the Public Utility Commission of 
Texas. 

Please contact me if you have any questions. 

Sincerely, 

Lisa A. Mclaughlin 
Authorized Representative for 
Cumby Telephone Cooperative, Inc. 

LAM/dkm 

Enclosure 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Ms. Karen Zimmerman, Cumby Telephone Cooperative, Inc. 

No. of Copies rec'd,--'o:::._.;.~-+-1 __ 
ListABCDE ' 
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REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELNERY 

July 1, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

C~~So/utions 
5929 Balcones Drive, Suite 200 
Aust in, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

JUL 2 8 2014 

FCC Mail Room 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 4 7 C.F.R. §0.459 and 5 U.S.C. §552(b)(4}: Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Cumby 
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442065, is submitting a completed FCC 
Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 
and 11-42. The Cooperative, by its authorized representative, hereby requests confidential treatment of 
two attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively sensitive 
data that Cumby Telephone Cooperative, Inc. maintains as confidential and does not normally make 
available to the public. Release of this information would have a substantia l negative impact on the 
Cooperative. 

• • . .. . . . . 
• • ' . 

' CH.R$0,~t10111ll 
.t!· ;11 
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Five-Year Service Quality Improvement Plan 

C~Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Cumby Telephone 
Cooperative, Inc. requests that the text and data extracted from its five-year service quality 
improvement plan be withheld from public inspection because it contains competitively sensitive 
commercial and financial information that the Cooperative keeps confidential. Public availability of this 
information would have a substantial negative impact on the Cooperative. 

In accordance with Section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Cooperative's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Cooperative's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Cooperative does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 



Ms. Marlene Dortch 
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(~ 
. - ---- CH~Solutions 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information conta ined in the five-year plan would provide competitors with 
detailed, granular information regarding the Cooperative's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated the extracted information in its five-year plan as 
confidential ·and carefully controls the information to protect it from competitors. Access to the 
information is limited to employees that require it and to non-employees with confidentiality 
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such 
information is required to be submitted to a state regulatory authority it has been filed as 
confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Cooperative requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Cooperative's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Cooperative's financial condition and 
operations pursuant to 47 C.F.R. §54.313(f)(2). Cumby Telephone Cooperative, Inc. seeks confidential 
treatment of its financial annual report pursuant to the November 16, 2012 Protective Order in WC 
Docket No. 10-90, et a/.1 The Protective Order specifically covers information filed pursuant to 4 7 
C.F.R. §54.313(f)(2). 

i. Connect America Fund ct al .. WC Docket No. 10 90 et al., Protective Order. DA 12·1857 (rel. Nov. 16. 2012). 
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Cumby Telephone Cooperative, Inc. is providing to the Office of the Secretary, under seal, this cover 
letter and the Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

of~a.ml.t+ 
Lisa A. Mclaughlin 
Authorized Representative for 
Cumby Telephone Cooperative, Inc. 

LAM/ pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 
Ms. Karen Zimmerman, Cumby Telephone Cooperative, Inc. 



FCCF-411 
FCC Form 481- carrier Annual Reporting 

Data Collection Fonn 
OMIC..,,.ralNo. 30(0.0!lll(~ ~Ne. JOINllt 

1\llr ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with que.stions about this data 

<035> Contact Telephone Number: 
Number ot the pe~on identitied in data line <030> 

<039> Contact Email Address: 
Email ot the per5on identitied in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<42065 

C'JM!!Y T£L COOP me 

2015 

Esther StonaJc.er 

9039942Ul e.t. 

stonake~l!byt.el .com 

{tompt~t~ onodJ~d wort$hHt} <200> 
<210> 

Outage Reporting (voice,..) ___ -.. 

I I n<- check box ,, no outages lo r~port 

.::::.:::::: :.::::· T'' I • I 
<300> 

<310> 

I 
I 11 ·:·:--(,>~ 

_______ _. (OltO<h dnmpl••• do<'"u_- .-,) ___ ....__,, _ _,_ __ _ 

I 
<320> Unfulfilled Service Requests (bro;.ad:.b:.:a:.:.n:.:d::..l __ ;:I =o=====L---------

Detail on Attempts (broadband)! I I 
~· ----..,......,.....,..-----------------'(ottodtdnmptiwd''"'"""'' 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<4SO> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 
Fixed ,o.o 
Mobile :o=·=o==============: Number of Complaints per 1,000 customers (broadband) 
Fixed ,o.o 
Mobile 1-0-.-0-------~ 

Service Quality Standards & Consu._m_e_r_P~r-o_t_e-ct"'io_n.....,,R-u~le_s...,C,,...ompllance (cttm to mdfcot~ ctrtlfJCot;on} , .. ......... "' 
(ortocJtH decnpt:Jw dOt.VtMnt) 

F .. u_n_ct.-i_o_n_al_itv.._i_n_E_m_e_r_g,e_n...._cv _Si_tu_a_t_io_n_s _____________ __, (<httt romd«o«cm•fic••""'I 
442065<"' 10. pelf 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

(conit*f• attocMtJwor•shttf} 

fct,tnp~• ottoc+tc-d watltthttf} 

Operating Companies and Affiliates f<omplor• rmoc .. dWO<tshmJ 

Tribal Land Offerings (Y/N)7 Q {!) /l/Yff.comp/or•atrach•dw0ttsh,.r/ 

<800> 
<900> 

Voice Services Rate Comparability _ ten«• 10 mdJCotocon•f>Cor•••I 

1 

.. ,. ........ ~· I 
<1000> 

<1010> 

'"· --------------------------~ (ortoco dt<e<lp<Y••dOCum•••I 

<1100> Terrestria l Backhaul (Y/N)? (!) Q l•/not.clt<d•• ••a""'".,,''""'""'' 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/•te attached worlt•htttl 

(compll'te ottochtd wothhett) 

Price Cap Carriers, Proceed to Price Cap Addltlonal Documentation WOfksheet 

Including Rote-of -Return Comers of/ilioted with Price Cop Loco/ Exchonge Carriers 
<2000> (<h«k to"'""°'' c.n•/o<otH>•/ 

<2005> (comp/or• ortact>ed WOl<lhtor/ 

<3000> 
<3005> 

Rate of Return Ca rrie~. Proceed to ROR Addit ional Documentation Worksheet 
(c-Mclc tc tndfcare C'1't•frcorHHtJ 

(ct11"ltplfle ortoc~d NOthMH} 

I II I 

I II ./ 

I II ./ 

I II ./ 

I II I 

I 

I I'· ' '''""' ...._ ___ __,_ . • ........... ' 

I '··. 
I 
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Page 1 



(100) Service Quality Improvement Reportin& 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro&ram Vear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ident1f1ed in data hne <030> 

H 20oS 

CUMRY TEL COOP INC 

2015 

£sth•1 St:cna k e r 

90 U 94 221l ext 

<039> Contact Email Address· Email Addre ss of person identified in data line <030> sto na'l(erc.·curnbyt c I . com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) ·s 
year plan" filed w ith the FCC? 

(yes I no) (!) 

(yes I no) 00 
If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's exi sting § 

S4.202(a) "5 year plan• on ftle w ith the FCC, as it relates to your provision of 

voice t elephony service. 
4~206~txl l :? . pdt 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s). on hne 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps deta11tng progress towards meetmg plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USFI was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Form 481 

OMB Control No. 3060.0986/0M B Contro1 No. 3060-0819 

July 2013 

---- -

Name of Attached Document 

Page 2 

Page 2 



(200) Service Outilge Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regardi_ng this data 

<035> Contact Telephone Number · Number of 1>_erson 1dentil1ed in data line <030> 

<039> Contatt Email Address· Email Address of person identified m data line <030> 

<220> <a> <bl > -- <b2> <bl> <b4> 

NORS 
Reference Ol't ace Start Outace Start Outace End Outaae End 

·H 20ns 

CUMBY TE~ COO~ INC 

2015 

£~ther Ston•kt:i. 
9019942211 ext. 

ltOnJ.ker..rcum.byt. el . com 

<cl> <c2> 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Cl'stomers 

<d> 

911 Facilities 
Affected 

(Yes/ Nol 

Page 3 

FCC Form481 

OMS Control No. 3060-0986/0MBControl No. 3060-0819 
July 2013 

•e> <f> <_&_> - <II> 

Did This Ol't•ce 
Service Out•&• Affut Multiple 

Description (Check Study Areas Service Outage Preventative 
all that aoolvl (Yes /No) Resolution Procedures 

Page 3 



(700) Price Offertncs indudlnc Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<OIS> Study Area Name 

<020> Program Year 

4.; :?06S 

CVMllY TEL COOP 1 rlC 

201S 

<030> Contact Name · Person USAC should contact regarding this data J>-1!1i>cr S~;,r.ake.-

<035> Contact Telephone_fllumber · Number of person 1dent1fied on data lone <030> 90!9 94 221 l ext. 

<039> Contact Email Addrus · Email Address of person identified in data lone <030> st on.ker~~umbyte l . ccm 

<701> Residential Local Service Charge Effectove Date 

<702> Single State-wide Res1dent1al Local Se1v1Ce Ch arge 

<703> <il > <a2> - - <d> --

pm· I 
<bl> <1>2> 

Residential Local 
<b3> 

State Exchan1e (ll.£C) SAC (CETC) Rate Tvpe Service Rate State Subscriber Une Charu 

c~~ ~• ·~~i..~"' __ , ·-l-,--+ 

<b4:. 

Page4 

FCC Form481 
OMS Control No. 3060-0986/ 0MB Control No_ 3060-0819 

July 2013 

<bS> -- <t> -
Mandatory Extended Area 

St• te Universal Service FH Service Charee Total per line Rates and Fu 

Pa&e 4 



(710) Broadb.nd Pl"1ce Offennas 

O.ta Collection fonn 

<010> Study Area Code 

<0 15> Study_ Area Name 

<020> Program Vear 

<030> Contact Name· Person USAC should contact regardrnt t hos data 

<035> Contact Telephone Numbef · Number of pe1son 1dent1fied 1n data line <030> 

<039> Contact Email Address· Email Address of person ident1f1ed on d•ta line <030> 

<711> <<al> -- <d> - <b1> 

State bchan.~e (llEC) Residential !Ute 

H2065 

CUMBY TEL COOP lllC 

ZJ15 

Esth~r StonaP:.er 
90>,tt 2211 ext. 

stonakct«:l..rflby·tel . coai 

<1>2> <c> 

Stile Reculated 
Fees Total !Ute ind Fees 

C' - - -" - .. 
-

'YVI '""' ' ""'"""'" --

<dl> 

Broadband Service • 
Download Speed 

(Mbos) 

FCC fo<m 4111 

OMB Conttol No 3060-0986/ 0MS Cotdtol No. 3060-0819 

July2013 

<d2> <OJ> «14> 

Usace Allowance 
Broadbond Servico • Uu1e Allowance Action Taken When 

Upload Speed (Mbps) (GB) limit Ruched {sdecr) 

Pages 

Pages 



(8001 Operiltm& CompAnies 

Data Collection Form 

<010> Study Area Code H 206S 

<OlS> Study Area Name C'UMsv T £ L c <>0v m e 

<020> Program Year 201 s 

<030> Contact Name · Person USAC should contact regarding tllos data t oc he r st on•l.or 

<03S> Contact TeleJ)_hon~ Number · Number of person identified in data line <030> 9olS 9• 2211 " x< 

<039> Contatt Email Address - Email Address of j>erson ident ified on data lone <030> sconake ••cumb; tcl . c om 

<810> Reporting Carrier Cumby Te lephon e Coope r ativo , l nc . 

<811> Holding Coml'~ny_ II/A 

<812> Operatif1g Company C\.&trby _ _!el~Pt:'_~_!_ __ C''?OP.;r• t tve. Jl"tc . 

<813> « ll> <a2> 

Affiliiltes SAC 

-- ::>ee au ached wor1<sh1 

Page 6 

FCC Form 481 

OMB Conttol No. 3~86/0MB Control No. 3060-0819 
July 2013 · ' '·•' . . 

<a3> 

Doina 8uslness As Company or Brilnd Designation 

•et --

Page 6 



(900) Tribal Lands Reporting 
~ta Collection form 

<010> Study Area Code « 206s 

<015> Study Area Name CUMBY TEL COOP II'<~ 

<020> Program Year 2 0 1s 

<030> Contact Name· Person USAC should contact regarding this data Esther stonak .. 

<035> Contact Telephone Number . Number of person identified in data line <030> 90399 42 211 o • l . 

<039> Contact Email Address · Email Address of person identified in data hne <030> ston .. ker .,cumt>yte l . c.,. 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

FCC form 481 

OMS Control No. 3060·0986/0MS Control No. ~060-0819 
July2013 

<920> Tribal Government Engagement Obligation I - I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status descnbed on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning wilh a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sens1t1ve manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance w ith Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

~'·~-, 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reportin& 
~ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarcj_ir'lg this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Plea~e check this box to confirm no terrestrial backhaul D 
<1120> options exist wi thin the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the report ing carrier offers 

broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

~ 4 2065 

CUMSY TEL. COOP W C 

2015 

C:sthtn Ston•ker 

90l994llll eJtl. 

stonaker"d-cuMbytc l . co. 

FCC Form 481 

OMS Control No. 3060-0986/0 MS Col}trol No. 3060-0B19 
July 2013 

Page 8 

Page 8 



(1200) Terms <1nd Condition for Lifeline Customers 
Ufellne 
D<1ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 
44 2065 

CUMBY TEL COOP I NC 

<020> Program Vear _ 201s 

<030> Contact Name · Person USAC should contact regarding this data Esther s:oMY.¢r 

<035> Contact Telephone Number· Number of person identified in data line <030> so399~ 2211 ext . 

<039> Contact Email Address· Email Address of P.'!.rson ideri_tified in data line <030> •<ona_1t_~1 ~"~t~l . <-<•"' 

FCC Form 481 

OMS Control No. 3060-0986/0MB Co(ltrol No. 3060-0819 
July 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .... .,~ .... ~· I 

<1220> Lenk to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Add1t1onal charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page 9 



Page 10 

FCC Form 481 (2000) Prtee Cap C.rrler Adciitional Dowmenutlon 

Data CollKtion Form OMB Con1tol No. ~841/0MB~ Np. ~19 
July 2013 • ' ' •• ... · · ' · tnc/udlna Rote-of-Return Carriers ajfiliqted with ('rice Cop Local ExchCJflge Carriers 

<010> Study Area Code 44 20£.5 

<015> Study Area Name CUM6Y TEJ. COOP lllC 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contilct reiardmg this data Est her Stonakcr 
<035> Contact Telej>hone Number Number of person ident ified in data tone <030> 9039 '42211 ext . 
<039> Contact Email Address· Email Address of pet son Ident ified on data lone <030> _ ___J!J:_onakJ<_r,.~.iri>yt~ 1 .c""' 

CHECK the boxes below to note compliance IS a reclpient of Incremental Connect America Ph1se t support, frozen Hich Cost support, Hich Cost support to offset access charce reductions, and Connect America Phase ti 
support as set forth in 47 CFR i 54.313(b),(c), (d),(e) the Information reported on this form and in the documents attached below is accurate. 

Incremental Connect Americ.• Phase I reportin1 

<2010> 2nd Year CeriihCdtion (47 CFR § 54.313(b)ll)} 
<2011> 3rd vur Cert if1u11on (47 CFR § S4.313(b)(2)) 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

Price Cap Carrier Reteivins Frozen Support Certification {47 CFR i S4.312{a)) 
2013 Frozen Support Certi fication 

2014 Frozen Support Certi fication 

2015 Frozen Support Certi ficilt1on 

2016 and future Frozen Support Cert1focat1on 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportin& (47 CFR t 54.313(e)} 

3rd year Broadband Servoce Cert1focatoon 
Sth year Broidband Service Cert il ocatoon 

Interim Progress Certification 

Please check the box to confi rm that the attached document(s). on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number. names, and 
addresses of community anchor inst it utions t o which began providing access to broadband service on the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

<2021> Interim Progress Community Anchor lnstotulions 

I J 
Name of Attached Document l isting Requi red Information 
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(JOOOI Rak Of RecumC-Addrtlc>MI Oo~ 

D- Collectiofl Form 

.. 010> Study Al••(' cd• 
<Ol !a> Studv AIH Name 

ll~Ofi5 

CUMBY TEL coop __l_Mt'_ 

KCForm441 

OMB C-1tol No. ~OMB Control No. 306(M)l19 

July20U 

<O?O> P1ogr~m Ye.111 _____ __ _2_01_5_ 

<0)0) Contact f\i~me. '*'•On USAC sh(,uld cont~ct '~Cafd1n1: 1lm d•t1 ___ ~..t.ML_S___t._Q_f!!"l'..e.1' 

<OJS> Contact T elepho11e Nu~ber • Nu_~l>~t of p~son fdtnti_f ltd in d~t~~-~9)0> _____ _90_.li.9_4. 2 7, ll _c:__x_ t._ ~ 
<039> (()(lt~t Enud Adcirts\ · EmaJ AddrH\ of p!l'SOn 1dtntif1cd 1n dau tin.f <Ol-0> 1 r9n,k c r i+s u mb'lt •:' ;om 

~ ·-· .... -
CHCClt the box.es betow to note <.ompliaftte on tu fiwe yHr serwic:e qudty ,a.n (p!U"MMlnt to 47 CR t 54..20:2(1)) end, for privately held u nien, •"'-urinl tompfi.lnc• with the tiMn<ilil reportlnc r.cauiftmuu set tortJt in 47 

OR t S4.JU(fl(2). I ""11M< urtify thot the .,lormotion rtportod Oft thi• fom ..,d In the clocum"ru 11tod\od Mlow" ,....,, ,., 

(JOIOJ Pro1r1u Report on S YHr "Ml 
M•le·none Ctthfo<•oon (47 CfR § !>4 ) l)(l)(l)(•ll I _ ... ~ I 

N~• of Att.t<Md Ooc.ument U\\j.n1 Kequ11 eo 1n1orm1tM>r1 

Pl•ase Chee!< tn1s bo• lo confl<m lhat the altache<I document(•). on hne 3012 contains the required 1nlormatoon pursuant to 
(30111 § 54.313 (1)(1 )(11). tne camer shall P<Ovlde the numbGr. names. and addreuos of community anchor instilubona to which bGgan 

providing access 10 broadband service in the preceding calendar year. D 

(10111 Commun.ty Antricw 1nu11utt0ns 14 7 Cf A. t ~· J U(f)(l)C11JJ I . . .. . .. -I 
UOl l) l~vour comp.my a Prn;.at~lv Held ROR lamer {47 CFR i!J,4 J\llfJ(2)J (VH/No) • • 

Nam• of Attached Document Ltstine Hequwea 1ntorm~uo.n ~ ~ 

{l014f If yes. does your company file the MUS .annu~ report (Ves/No) e 
Please chetl< these bO••• to confirm lnat ttie attached dOtument(s). on kne 3017. contil"1$ the requll9d 1n1011nat>on pursuant to§ 54.313(1)(2) c:ompUnce req .. ros· 

ID 
Tek!commumOllO"' Borrower•) 

IJOlSI CJiKtt"onte copy ot lhc11 """u.,. RUS "~' {Openlll'lg Report for 

(3016) ()Qcument(s) IO< Balance Sheet. Income Statement •nd Statemenl or Cash Flows 0 
I a 

(J017, If the: r~sc "yes on line 3014, •ttad\ your comp...,y·, AUS MW'U.1.al 

fttlOR and all requwed OOCumtci.l•llon 

CJ018~ If the! response'' no on hne 3014, ls vour company audited? 

Uthe respun~• 11 Ve-\ on l•nt 3018, please check tht bon\ btlow 10 
conftrm your iUbmtU1on, on lme 1026 puuu~nt to§ S4.3UOH2)_, to~ta•u 

ijam~ of Attached Oo<.t.lment Us.ting R~uired k\fomiation ./"::"\o 
(V••/No) ~ 

tl019) l tthef a copy ot th« .iU-dtted hnin<IM it.Jtement; OC' (2) ~ f1NnC1.ll report in .t fOln\ll compM.M>lt to RIJS0pef.t1»"1C ~for fel«ommumc.1uon\ ru 
ll020I Oocume.nt(s) lor Balance Sheel, Income Statement and Statement of Casli Flows rn 
43021) M1111agement letter 1u ued by the 1ndcp•ndent Ctftifitd public ~ctoununt that p.c1·1ormed the comp.in(• f1no.nc.1<al a udit ([Z] 

tf the- 1.-sponH 1• no on liine 3018, ptnstt che<k the bo1tes b•low 
to confitmyowt 1ubtn1SSM>n. on lint: J026put'WjN to§ S4.)l)(f)(2), 

tOn\iJtl.S.. 

(3022) Copy of the« fuu nuit st•ttmenl whk.h hu bttn subtM to rtv1""'" by an 
independent ttrt1f1ed publtc •ccount.anc: Of 2) ~ f1nanc1~ rcpOtt in .t 
format compar1blt to AUS Opcrat1"C Report for Telecommun1c:a11ot'ls 

ID 
80,,owen. 

(l02JJ Undcftyinc M"llormabOft \UbJ(f(ltd to .t r4MCW by M\ 1ndepe-nd..nt cert1hed CJ 
~- B (3024) Undfr·tyN'tg Information s.ub~cte"CI to .a.n otfl(.e< cert10catton 

(J02SJ Oocoment(s) lor Balan<:e Sh"t. Income Statement and Statement of c.r·•;;,;» '"h;.;F,.10,.,.,;;,;•._ _____________________ .,. 
I 44206~txl026 . pdt a 

(3026, At1iCh th4 woiluliff\ l•ll"'& u~qu11•d 111tormat1on 

Nime of AttJ<.htd Document liSttl'\C Requtr~ 1nfC)(mitt0n 

Pa1e 11 

P>et 11 
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FCCForm481 
OMll Control NO. ~II COntrd No. 3060-081!1 
July 2013 • 

<010> Stu<fy Area Code H20'5 

<015> Study Area Name CUMBY TEL COOP I NC 

<020> Proeram Year 201s 

<030> Contact Naitt · Person USAC should contact regardi"C this d•t> Esti..r Stocal<er 

<035> Cont•ct Telephone Number · Nurrber of per10n identified 1n data line <030> 903994 2211 ext . 

<039> Con[act Email Address - Email Address of person identified in data lin~ <030> s~on•kerflcumbytel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAU:: 

Certif1eation of Officer ;as to the Accur;acy of the Data Reported for the Annu;al Reporting for CAF or U Recipients 

I certify that I am 1n officer of the r~ortlnc carri.,..; my resp0nsibilitles Include ensuring the accuracy of the annual repOrtlnc requiremenu for universal ~e support 
recipients; and, to the best of my lcnowle<lge, the infonnatlon r011Dr1ed on this lonn and in any attachmenu is accurate. 

N•me of Rep0111nc Carrier: 

Signature of Authorized Officer : Date 

Printed namr cf Authorized Officer: 

Tide or posotion of Authorized Officer: 

Telephone number cl Authcriied Officer : 

Study Area Code cf Reporting Climer: Filing Due D•te for this l0<m: 

Persons w1ltfultv making f1lse stittm1nts on this form can be punished by fine or forltiturt under th• Cornmuniutt0ns Act of 1934. 47 U.S.C. §~ S02, S03{b). or fine or impmonment 
undff l1,le 18 of the Unf1ed Stilts Code. 18 U.S.C- § 1001. 
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Page 13 

FCCFonnC I OMI ConlrOI ""- ~Control Ho. 3060-0819· -

/lit2013- -

<010> Study Arta Code 442065 

<015> Study Area Name CUl>IBY T EL COOP INC 

<020> Pro ram Ytu 2015 

<030> Contact Name · Person USAC .sllould contact r•prdlng this data Eather Stonuer 

<035> Contact Ttlef)hone Number · Number cl person identified In clita fine <030> 9039'42211 ~<. 

<039> Contact Ema~ Add<ess • Em1j Address cf person id•nbMd 1n clita hne <030> stonak.•r-'kurr.b-1tel .cOfl 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Annual Reports for CAF or U RKipients on Behalf of Reporting carrier 

I certify that (Nam. of Agonl) Lisa A. t:cl.tugnp n It 1uthorind lo aubmlt tho lnfonnation ,.por1t<I on behalf of IN ,.porting carrier. I 
alto cortily that I am on olflcor of I/lo ,.,,ortlng camor; my r91pontlbltltlH include ensuring tho ...:curacy cl lho inn""' dtlll ,.~ng roqul,.monta provldocl lo tM autho<b:od 
agent: and, to IN boot of my kno~. tho ,.pom and dthl provided to tho aulllorlzod agont 11 xcurllll. 

tnt: Lisa A. McLaugh lin 

Date: 06/10/2014 

ext . 

Fmn Oue Oato lor this l0<m: 07 01/201< 

P.,S<>f'U. w.llfvlt\t m-"'C fabe StatemtntJ on lhtt. fOJm un be puN~ by hne « forfteiturt undet the Cotnmunic.Wons Ac:t of l9l•, •7 U.S C. tt S02. SOJtb). o• fi;ne « lfl'\pn.sonment 

U.-. f.U. 11 of the Unrttd l<•l .. Cod• , ll U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportina Ciirrie.r 

I, as agtftt for the reponlnc <arrler, certify that I am audlotlted to submit the 1nnu1I reports lor unlversol service support rKlplents on behalf of the reporting nrTler; I have provided 
the data r.,,orted hettln basod on data provided by the reportlng nnler; and, to the best cl my knowledge, Ille lnf0<m1tlon r.,,orted herein Is 1ccur11t. 

Stu 

hll• 

Date: 06 lo 2014 

Lisa A . McLaughlin 

Authori~•d Re resent.atlve 

Sl::!t.527709 ext. 

1 0 014 

Penom wrlh1Uy mak.fl"IC false ~t•temenu on thtJ form on ff p...f'M1Md by f.ne «forfeiture under the Comm-u.l'MC'~tions Act ot ltl•. 47 U.S..C ff 502. SOJ(b). OI fine Of wnpusontMnt u.ndtt Title 
18 of lM Unit«! \Cotes Code. 18 U.S.C. § 1001. 
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Attachments 



<010> Study Area Code 44 2065 

<015> Study Area Name CUMBY TE.L COOP INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Bather Stonaker 

<035> Contact Teleph()ll~_Nu111_bt!( - Number oi_person identtfled in data line <030> 9039942211 ext . 

<039> Contact Email Address - Email Address of J>e~S()n ldel'ltified in data lin~~30> __ atonakentcuabytel.coa 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

Stat. Exdlarw. (IL£C) SAC(CETC) 

TX Cumby PR 

I l/l/2014 I 

Residential Local 
RateTYoe Setvlce Rate State Subscriber Une Cha ... 

10 . 0 o.o 

---

MandatOfY Extended Area 
State Unlvetsal Setvlce Fee SeNkeCharee Total per llne Rates and F ... 

0.37 0.0 10.37 



(710) llroedband Prial Off.nnp 

O.ta Collection Form 

<010> Stud~ Area Code 

<015> Study Area N;ime 

<020> Pro11ramYe;ir 

<030> Contact Name · Person USAC should contact regardinl this data 

<035> Contact Telephone Number . Number of person identified in data line <030> 

4420tiS 

~y Ti:L COOP 11;c 

2015 

E• rher Ston-1 ka.r: 

90199<2211 ext 

<039> Contact Email Address· Email Address of person Identified in dilta line <030> atonakc•"'~C'U~!-~J~ 

<711> Ql> q2> <Ill> <bl> <c> <dl> <dl> <d3> 

State Exch1n1e (ILEC) Residential Stitt Recul.ied Total Rates lro1db1nd Service • 13roadband Service 

Ritt fHI and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

TX CWtW)' 59. 95 0.0 s, . gs 4 . 0 l 0 

TX 
Cumby 

79.95 0.0 79 . 95 o .O 1.0 

TY. 
Cumb 

99.95 o.o S9. ,5 10 .0 1.0 

FCCForm481 
OMB COntrol No. 3060.()916/0MB Control No. 3060-0819 
July20U 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

0.0 
Othe1· . Mo llmit on usage allowance 

u.o Other . No liinit on usage a llowance 

0. 0 
Other. No li"'it on u•age •llo.aoce 



(800) Operat1n& Companies 

Data Colection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> Contact Telephone Number • Number of person identified on data line <030> 

<039> Contact Email Address· Email Address of person idenufied in data line <030> 

<810> Reporting Carner C'umhy 'I'd 1 ephoul! Cooperar 1 ve , lnc. 

<811> Holding Company tl/ A 

<812> Operating c;ompany C'un\by Telephone cooperative. Inc. 

<813> <al> 

Afflllatu 

Cumby Telephone Cooperative, Inc . 

442065 

~"8Y TEL COOP INC 

:?015 

E&t her Ston•Kcr 

9039942211 .... 

stonaker.,~u~ytel .~oat 

<al> 

SAC 

44 9004 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doine Business As Company or Brand Desienatlon 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Cumby Telephone Cooperative, 
Inc. ("Cumby" or "the Cooperative") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in the availability of 4:1 or better service to a 
greater portion of the Cooperative's service area than is currently available. 

Although this plan is a good faith effort by the Cooperative, it is subject to change, given the 
uncertainty faced by ETCs regarding whether capital investments will be recoverable over the five 
year planning horizon. Factors that may affect the capital improvements plan include erosion of the 
customer base due to competition, alternative technologies, economic conditions in the service area, 
and unpredictable changes in the universal service support amounts an ETC receives. 

Cumby owns and operates one exchange serving subscribers located in East Texas. The service area 
includes portions of Hopkins and Hunt counties. The service area covers approximately 51 square 
miles. 

Exchange 
Name 

Square 
Miles 

Baseline Network Description 

-·:.ttle 1 - rur.rent Broadband CapaDilities 

Total Existing 
Access Lines 

Estimated 
Total 

Population 
Served 

Total 
Broadband 

Capable Lines 

Estimated 
Broadband 

Capable 
Population 

% Broadband 
Capable 

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Cumby's potential service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, along 

with estimates of the population that will be served by the improvements. 

Exchange 
Description of 
Improvement 2014 

I ~11,: .. ~ - .. ) • •• ·L.~ :: ( ·· ·t.. l h/) /1 r i1.;. :; . • •• 1(1..,.·. Lr,,, i 

2015 2016 2017 2018 2019 

Estimated 
Population 
Served by 

Improvements 

2 



REDACTED - FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2019 

3 


